


CHAUDHARY DEVI LAL UNIVERSITY 
BARNALA ROAD, SIRSA-125055 (HARYANA) INDIA 

(Established by State Legislature Act 9 of 2003) 

S37 No. CDLU / ................... . 

oR-02--2022. Dated ........................... . 

Sub.: Information regarding NAAC Matrix 2.5.2 Average Percentage of student 
complaints/grievances about evaluation against total number appeared in the 

examinations during the last six years (from the session- Dec-2015 to May-2021). 

The required information is as follows: 

2.5.2 Average Percentage of student complaints/grievances about evaluation against 
total number appeared in the examinations during the last six years. 

2.5.2.1: Number of complaints/ grievances about evaluation year wise during the last six 
years. 

Years 2015-16 2016-17 2017-18 2018-19 2019-20 2020-21 

Total number of 2340 2389 2428 2824 3098 3170 

students appeared 

Number of students 667 730 543 519 684 543 

made complaint 

Average% 28.50% 30.56% 22.36% 18.38% 22.07% 17.12% 

"The May-2021 exams are conducted late due to COVID-19 and accordingly the data complainant may likely increase. 

Average of Grievance during the last six years= 23.17% 

CONTROLLER OF EXAMINATION 

directoriqac@cdlu.ac.in www.cdlu.ac.in 01666-239819,92155-07007 
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