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CHAUDHARY DEVI LAL UNIVERSITY, SIRSA
(Established by the State Legislature Act 9 of 2003)
“B" Grade NAAC Accredited

Barnala Road, Sirsa-12505S5,
Phone No. 01666-239811, Email: geademic@cdlu.ac.in

(Through E-Mail)

NOTIFICATION
It is hereby notified to all concerned that the Executive Council in its 73 held on
20.10.2023 vide resolution No. 73.5 has approved the provisions of UGC Fee
Refund Policy for the Academic Session 2023-24 and redress any grievance by
the provisions of the University Grants Commission (Redressal of Grievances of

Students), Regulations, 2023 (Annexure-1, Pages-01 to 02).
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REGISTRAR

Endst./ Acad./ AC-11/2023/ ML_Dated:_QQ_Mczm—-

Copy of the above forwarded to the following for information and further
necessary action:

The Dean Academic Affairs, CDLU, Sirsa.

All the Deans of Faculties, CDLU, Sirsa.

The Chairpersons of UTD(s), CDLU, Sirsa.

The Dean of Colleges, CDLU, Sirsa.

The Controller of Examinations, CDLU, Sirsa.

The Dean, USGS, CDLU, Sirsa

The Finance Officer, CDLU, Sirsa.

The Superintendent, R&S Branch, CDLU, Sirsa.

All Principals of Affiliated Colleges, Sirsa and Fatehabad (Districts).
The Nodal Officer, NEP-2020, CDLU, Sirsa.

The Director, UITDC, CDLU, Sirsa to upload the above notification
alongwith annexure on the University Website.

P.S. to V.C (for information of the Vice Chancellor), CDLU, Sirsa.
P.A. to Registrar (for information of the Registrar), CDLU, Sirsa.
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Prof. Manish R. Joshl h:: imm
Secretary
O No.FT- -10) T July YOIV 717 avey 1942

Subject: Fee Refund Policy 202324
Respected Madam Sir,

The University Grants Commission receives many representations complants  from the

students parents on the non-refund of’ fees by the Higher Education Institutions (HEIs) on
cancellanon withdrawal of adimissions,

Students should be allowed a full refund of fees within a specified period to opt for a course
they choose. -

The (‘ommission has considered the matter in its $70th meeting held on 27 June 2023, and
after considering the relevant factors decided, the following foe refund policy for the academic
session 202324 )

- Notwithstanding anything contained in any guidelines/ prospectus’ notification/ schedule,
a full refund of fees shall be made by the HEIs on account of all cancellations of
admission/migrations of students up to 30 September 2023 and with a deduction of not
more than Rs. 1,000, as a processing fee, up to 31 Octaber 2023,

- For any admission schedule extending commencing beyond after 31 October 2023, the
provisions contained in the UGC Notification issued in October 2018 on Refund of Fees
and Non-Retention of Original Certificates shall apply (reproduced below for ready

reference):
[Category[Percentage Point of time when notice of withdrawal of admission is
f Refund of | received in the HEI
ces®
1)) 100% 15 days or more before the formally notified last date of
admission
(2) 90% L.ess than 1S days before the tormally notitied last date of
admission
3) 80% 15 days or less after the formally notified last date of
admission
4 S0% 30 days or less, but more than 1§ days after formally
notified last date of admission
($) 00% More than 30 days after formally notified last date of
admission
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It may also be noted that the UGC has notified the Redressal of Grievances of Students Regulations,
2023 wherein “delay in, or denial of. the refund of fees due o a student who withdraws admission

within the time mentioned in the prospectus, subject to guidelines, if any, issued by the Commission,
Jfrom time to time " has been defined as one of the grievances.

The Higher Education Institutions are requested to ensure compliance with the fee refund policy for
the academic session 2023-24 and redress any grievance by the provisions of the University Grants
Commission (Redressal of Grievances of Students) Regulations, 2023.

Any HEI violating the provisions of UGC Fee Refund Policy 2023-24 shall be liable for punitive
action as notified in Clause 5 of the UGC Notification on Refund of Fees and Non-Retention of
Original Certificates issued in October 2018.

With regards,
Yours sincerely,
\D
(Manish Joshi)
To,

* The Vice-Chancellors of all Universities
* The Principals/Directors of all Colleges / Institutes.




